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TSAE A E 0B HEAE A~ 0D s ) ;?ﬁ?r[sﬁr_lfgtie?lhte Accounts (TSA)

= Ak
t%o) %ﬁf\' e = An attempt to measure the size of economic activities or
sectors which are NOT included in the established national
i « o goms accounts.
S2EBARFRERS ROV L o EREZF5TE AR (System of National Accounts)HiLoHY
20094 3H10H HEEAN-TNAMER I TEDAYZES B HEYENSHEL
THAZERELTHRLESIET 14—
Tad Hara, PhD, Interim Associate Dean ; e World Tourism Organization (UNWTO) says,
Rosen College of Hospitality Management Ry e “(TSA are) Set of definitions, classifications integrated into
University of Central Florida tables, organized in a logical, consistent way, which allows
+UrSILA)S K 5 us to view the whole economic magnitude of tourism in both
O—E - hAES TR ESER <o 1 its aspects of demand and supply”
EERIFRE R B2 i

TSAHR R
o i TSAAKE>T=-?
o FNEIEER-Y—ERDEELHES
o MRITEELREEIEERIA—IE. ..

o MEREII—MOZLDHHFEZEAT S-0. BRRE
BEORIBELD
o 2L DERARINEENA$H ST E > BLUIEK

Introduction to TSAAPF]

ids S
£ %&{

&Where is the “Tourism Industry”{a LIS EEHHS?

A Typical national Accounts Structure (Standard Industrial Classification)

°® i%f;%uI:'i%%b\;(ﬁ\b\fof;b\of: Agricu“ure Ag Mining Const|TPU |Manu |W TrafRetail [FIRE |Serv
e.Problem of Tourism as an Industry?&it% & I
%t l.l T#E 2. %) H#f:{ﬂ?b{ Fl:ﬁ ’) |Transportation/Public Utilities
e Tourism are not identified in the standard '\'}"\,?,’;‘.‘Ziﬁi‘e";’:fde
presentation of I-O accounts &5t 1ELVSERIE Retall Trade
E ﬁfﬁﬁwﬁi—ﬁﬁeﬁ’@ﬁﬁbﬁb‘ i 3 Services

*FIRE : Finance Insurance, Real Estate

Introduction to TSAA P4 Introduction to TSA

g s e e nRET WHO th
o TSA [{E%ERRK(1-0)[<E D%, SHRBAEL Purchasers? G  Lowchase what?
PRELTHELEREFTRZ EFARE054
A=
e TSA extend I-O accounts in that they attempt to measure an economic

activity (travel and tourism) undertaken by only a subset of purchasers
(visitors) and involving only a subset of purchases (tourism demand).

Visitors}
JRE

All People All Purchase

o BIREXDWELS. (HNMEIEILEIZ(E8EME (2 TOHEE)
EOTNOEHETELYLEM, .

e Calculation of Tourism Industry’s Output, Value added would be more
difficult than those of Iron and Steel.

Need Visual Help?:

Copyright by Tad Hara, PhD Cornell
University 2005, Univ. of Central Florida 2009 I 16



BAER: MEERLETNTLOBREREKREECK)

D
( Amusement s [ Cinema(18%)

Auto Rental & Travel Ag;ency (20%)

Leasing (58%) (21%) g
*

‘ Gas Statlon (7%
Ships(17%) N .r é
Rl
L 3 JE”

i Hotel (80%) Shoppmg (3%)
Alrplane76/o ‘ - (\g
! > \\I\‘F Thm ?&

Taxis(46%) - Buses(23%) Restaurants(17%) SportS(32 %)

Source: Data based on Bureau of Economic Analysis, Commerce Dept, USA

Introduction to TSAAPY

o HIABLERDEEIGEE VI —FLEE
;ﬂﬁ\ﬁﬁ'ﬁﬁif‘ ! J&L/_Cn-l-ﬁb_cg"é

o |dentify ONLY the output of industries that are typically
associated with tourism activities (ex: hotels, air/water/rail
transport) X (XMFRTIL1EMERE N RANZER 1D A

o BNEZEREDB/NEEE/ES ! Lead to
UNDERESTATEMENT

o CIIRBELINFEDLETOFTLEFENE
EICANTEELTHS

e Pick up ALL the expenditures on “Eating and Drinking
Places” “SHOPPING” for tourism economic activities

o BNEZERIEDBRFEME/ES ! Lead to
OVERSTATEMENT

Introduction to TSAAP

e The purpose of TSA® B K& (&

o BAZIHEMRRM., —BLEFATIRASO
DA ERL

o To provide a framework for analyzing tourism
expenditures in a systematic and consistent way

e HNFEICKDIZHEH AR - Y—EREH
I DEERII—LD U HERT
» To depict a link between tourism demand

expenditures AND the industries that produce tourism
goods and services.

Tourism Commodities

BLE

TSAR HEZ1ELRSYHLOES)

o ®1:ENKYEIFTHHMFLEIAIRYIE
r((E/EITé)EEJ‘E%JL NFTOHERRE
Y —ERZ5E

o R2: B ZEMEHANRITINHNRITDERA
SUR T THERRE R - —ERZEHE

o RI: N FHFEIAIRYIELI(TERT D)
BRI T T HENRER-Y—ER
5%

TSAR (HEZE1ESRSYLOES)

o R4 NN ODRMAE. HRNKAZTDEH A
HEXRE& - —ERESFE
0§5 BRAKREESESAAEEEE. T
CHBELTEHAR MR- —EREELEEHNE
. 5}56:iﬁmﬁﬁﬁ'ﬁfiﬁﬁﬁ’%ﬁgﬁtﬁ%ﬁﬂﬁ—ﬁ
XHEBRETIZE (BAERLOABEHER)

TSAR maEs1EL L KSHLOEE)

o :Zﬁ BAREER IS —TORRAME

0§8 EE:'EF;QLI’*%’E’J'? TORETEE

o i’%&ﬁﬂﬁﬁﬁ'ﬁ%%@%?tﬁﬁ'ﬁ@%@tp
DESE:S3OF S
o R10: MBI RIZIEIRE

Introduction to TSA
o TSA definitions

Visitors
e By the way, what is the difference from” tourists”?
Usual Environment

e “Tourism Demand” consists of

e Business Travel & Travel by government
employees

e Resident Household Travel

e Non-residents’ travel in the region
(=international visitors)

Copyright by Tad Hara, PhD Cornell
University 2005, Univ. of Central Florida 2009

TSARDHI: HiE-HERDRA How to
Read Supply & Consumption Table

e Supply and Consumption of Tourism-related
“Commodities” displayed in one table. #7¢B8
EEaEHEThoHELNE—KRICHTR,

o Z ({5 AILeft Side of table = Supply
(production)
o Domestic Production + Imports + Others
o ENEEHRA S+ T Dith=E RN EIEEE
o HBlFHEfIRIght Side of table = Consumption

o Intermediate needs (AX) + Final Demand (household
etc) + others

o HRFRE (AX)+HBRFE+Z DM =T A%




TSA: Supply and Consumption Table TSA: Tourism Demand by Type (Table 7)

Total Demand (a)
SUPPL?
[change Porsonal [Gross I
o Consumptio = I 1
usiness| r\ Jdomestic [Exports of " "
Domesiic Govt  [inventori|w. R Expeniture [ixed [ Tourism Demand J [ Non-Tourism Demand (3 methods) ]
Prouction |impors [saiss [es |margins  [mrgine [Total suppty [Itermediate [
56,220 357] 56,577 27,260] 23,680
268,148 268,148| | 32,335] 231,193 |

[Passenger Bus 13,158 13,158] | 2612 10455] Note: Tourism Commodity Ratio=b/a ‘
Taxicab 514] 614 | 3641 2585

[Domestc Airfare ,466] 21.971] _21.308]
International Airfare 413 | 3,073 12,377

[ Total Tourism Demand (b) (3 methods) }

M

(8

9,808

Passenger water 000301 301 o[ a.129 -
uto ane Truck Foral 75,004 75,094] | 10,668 3.234] Business (3 methods)
(Other Vehicle rental as4] \ asa| | 2a5] 209
= This part s omlfed for presenialion piyposes
[T Oher Commodiies | 7,695,362 121,167] 4.520]412.016] 200614 525,205 2,635 574] 786.427] 508.665| 137435
Total 70.522,647[631.637[127,076] 5.430[671.972|525.843 ,585.742]4.20.718] 700.091] 602,609| 1.384.87 e T e e Tae T J
Resident Households (3 methods) ]
Supply of the Tourism Consumption of the
Commodities Tourism Commodities Nonresidents J

TSA: Tourism Demand by Type

A 0 DP O S
3
- e ooV

Table 7 Tourism U S pleo 2 oo
Demand by Type |Resident |Non- . Tourism
of Visitors s (M1) Table 8 Tourism Intermedi ‘ourism Industry Tourism
Fort an g s : T B B z GDP of Tourism g e Rata. " [butput(Consumprion [V~
Ealing and drinking places il [t | ISETT . A o (e
Passenger al NEUSTLY, R tion G0 IR (1)
Passenger Bus s3] 55| 2170 659 32.449] 51,7 80| |_67,603] 26,039] 41,564
Taxicab 124,678] 111, 16] _37,403] 19,749 17,654
Domestic Airfare 4i 12,934] 20,90 .04] 226 469 757

ional Airtare 32, 10222] 56 El_ 367] 2.168] 1,199
Passenger water 2853 3.76 22 638 840
[Auto and Truck Rental 1 50,188] 37 426] 30,451
Other Vehicle rental Water Transportation 26,681 17.108] _ 9,57 475] 1,385
[Auto Leasing w/o drivers 21410 10669 10,74 ,793) 5.833
O C sl [Arrangement of pass transp. 13,108] _ 4.781 8,32 .065] 1,854
Total iitzo1¥740 Mis amusement and recreation 35,800] 13.788] 22,012 49| 3,975
Source: quoted by T. Hara from Table 7 U.S. Travel and Tourism Satellite Accounts for 1992. S. Okubo &
M. Planting, Survey of Current Business [Total Tourism Industries | 1270477| 529,045] 741.432[ | 230,844] 110,384f 120,460

9,552,170] 4,059,697| 5,492,473\

. X . Total _Tourism _Demand 10,822,647| 4,588,742] 6,233,905] 7

Tourism _Commodity _ Ratio = = = ”
- - Total _Demand Z . yi from. LU UDLLEE 2 UTLDE

45,431
———=0.17-—>TCR _ for _Restaurants 0O 0O -
268,1 48 — — O Old O D O o O O D

TSA: Tourism Employment &
Compensation

. Average

Table 9 Tourism Tourism c
Total Industry |Tourism Tourism [ion per

Employmen_t and B i 5 :
Compensation nt (000) [(M1) ent (M1) [ation ($M)|ation ($M)
Hotels and lodging places 1,66 0.80) 1329 32,615 26,092
Ealiné and drinkiné )élaces [X 0.16 1,091 81,265 13,002
Railroad and related services 4 0.04 10 14,727, 589
Local and suburban transit 0. 8 13,635 2,863
 Taxicab 32| 0.22 ,088 23
Air Transportation 25| 0. 50€ 29,740 24,08
Water Transportation 00} 0.14 14 4,650 65
[Auto Leasing w/o drivers 8| 0.54 96| 733|201
[Arrangement of pass transp. 1 0.22 43| ,037] 122
Mis amusement and recreation 633 0.18 114 10,973 .97_5|
[Total Tourism Industries 3,74__9| 81,260] 21,393
Total All other industries 117,998 3,645,042 30,891
Tourism Share 3.2%] 2.2%

Source: quoted by T. Hara from Table 8 U.S. Travel and Tourism Satellite Accounts for 1992. S. Okubo &
M. Planting, Survey of Current Business

BAEMEN ! ?FBALAVET,
TSABRIK

Indicate which one of these cases applies
to your present TSA project.

| BRI DRI BB
RADHBEIBEIEIEHE T L. ROBRE
{BLEIRZEHHAER (SNA) EERHE

EIREFERARLOREEZFILIL
7oTL'8

IETE V]

HAMRHY
No more than five in each category: please
provide the title and website link if availabl|

[Comments

Check all boxes that apply
BHECFI AR IS ERENEEALE

TE—F ok
-DTTYk

HMEDHRLER Y —EREDATE
I EEheR6EERLTLS

[TSAMEHE#EF R SHIH M ETLEFALT
fEREh TN,

TSAZRISRIERERHATERRDHR
MEEHTLN

[Comments

no answer / (Y) Yes / (N) No / (*) Comments

no answer / (Y) Yes / (N) No/ (*) Comments

Copyright by Tad Hara, PhD Cornell
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TSA: BAETIX

e ERBAERBERD-OHOTFHERIZTER
o [CNETDENEEINHNITINEITOREHDR
(BU-BR)DEFNEDTINETPHEERT D
1EVSEEERHATEEI
o Bl YT ISET THRABFDH N HERFINRAE
J{5']:I;)gF’Gﬁﬁ‘ﬁfé%@ﬂﬁﬁ%“@*ﬁﬂﬁ‘]i%‘fﬂﬁ
BDT=

TSA: BAETIX

o SEEHNREE LEEBICTSAER TR LI
Beitia
o 5 : ECBRINER) AT IUDDRYTFHIZ, BXEETD
SEOEELTOMEEEN TR
o Bl : EC(BRMES) NN AORNZF[CTSABEAEEA
DEEIRE

o B . £ THTSALEENTEICE10ERETR

o ffl: Za—U—SUF THMBREBICBRAERDERNEIEMR

£ N f‘
LTED57= SETVWAERTIFHAEL

o5l :A—RNSYTIE, 2, 4, 5, 6, 7TOH, 3, 10(FEE
T, 8, 9IEKRE,

o il HFE . FTORE1HD6RDHA,

o il : 7425 R131,2,4,5,6,7,10, Z4UE V(L
1,2,3,4,5,6,7,10

TSAD S #EUNWTOM A FfE TSALER - SEDFABEE

e TSADSURDREE o BHEDH 4 (B8 -24)
o HADBAERATOHFELELL TOMELIEEFY cHRDENELA AT T AR L CEE-
22H%, RRYML. UNWTO- #HREZ (S RAIEh D24, HADIKEDK
o R IG{EETTSAZED T —A~ND X it (Aaime vz S5 g s AR T e L A\

HEILFELY) N S
- o EXEREESAMEENEYBLEALHILE,
TSAD TSA .
S n SRR TSA o RAMBERADS £

UNWTOIXZ®D Yt=Ly e
S e MR o REIA b KO IR EAE 2 IR HE
“ o o BRBNCDHIRITxxT A TS, BHDOFE Ex% LR (GEE
o AFMEAIR: COAMICEDLBARMEOIMSLELY RET Ny hRIEZyy) ° TR
[TSAKERICRYBSATEEEHY mﬁg#r EoTIFBAITERTEA L DYIYAL

o ERERETEONFEED(UISERBNEE o HiRIBR-EIREELEOTVEREIZ— Lto‘Cld:?J'?t—
o 1175 BB AR ERM DREN N E B (K- FHEIE?) ’LLJ:i‘*J]l]):{‘HJDﬁﬁﬂEEIJHj FEBOTYIL

TSALER SROFAAER

BAERARDA <
o BAERLLTOBRADENAERICRETHE
o BRI~ ELTORE. #R. Boh NI
o COEIF—MEIEMBEFANDRRMRENEDIEERE
TR(ERBEEDBE) EL RIS
o W EBHEDS 2
o Bl ¥ OREFRT OEMMGERHEE DN SR
FSHI-ARALEXBERO-OOBHK AL I
BT BUBET—20E B ER%)
o BABETWALY—7 T/ PHERICAR. B
DRBISBAHREML RO G R FNRAEE
RIEISFI AT (PHER?)

11’ 2
o ZER- CHEF
o R A/ IS GO T

o HEISTTVELIZ, [FBTZwZE
e Thank you very much, Tad Hara
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Tourism Industry Analysis

B OEH R SR
FHEEEILFiE: APIEER
Introduction to Basics of
Input-Output Model for

Tourism Industry Analysis

Tad Hara, PhD

Tourism Dept. Rosen College,
University of Central Florida

HA4497HA649 Tourism
Industry Analysis

Input Output Model E 338 B D B 1

+ Inter-industry needs (FhfE1Ef) +
Final Demands (&#&H%)= Total
Output (fBEER)

Tire Factory 24 Ii5
— Sales to consumer (you & )
— Sales to car company
* Hotel K7L
— Sales to consumer (you & I)
— Sales to Travel Companies
* Airlines fiiZEs%t
— Sales to guests (you and |)
— Sales to Wholesalers

Basic Algebra Quiz (1)
Welcome Back!

How about these?

This is absolute minimum to
understand I-O model, which
earned Nobel Prize in Economics!

+  Total Output #EHE (X)
— Inter-industry needs (AX), s
FE 0<ac1)
— Final Demand (Y)B&EE
—  Also, | <Identity Matrix BAL1T5(just like 1)
M AX+Y =X
PMEE BERE - BEHE
(2)Y = X - AX
(3)Y = (I-A) X
CU-ax
G ) I ()
(S
(1-4
(1-4)y'v=x
(I-4)'AY =AX ‘

Input-Output model (2)

+  ASSUME: #EHE(X) =$10
* Final Demand H&&HFE (Y)=9$5

REHSPOTERFEDTE (A) =
0.5
— | €Identity Matrix (just like 1)

(1) AX +Y =X
(2)Ye=)u<si:>s< al demand = Total Outpul
(3)Y = (I-A) X
4) Y =(I—A)X
6 Y (1-4) (1-4)
(1-4)
(r-4y'r=x
(I-4)'AY =AX s

Input Output Model (3)

* Industry consists of many sectors.

— BRI —TRYIDERE
+ Value Added {thn{ffE

— Labor, Capital etc 3{8-R&% (£ T)
+ Final Demand ®R#EHFEE (L)

- EAHE. B -EEHEF etc

[ AG_|MNF[Serv]FD
Agriculture =T
Manufacturing [ 1] |
Services | SRS
Value Added
Total Input

Total Output

EEHTICE S H2— R —ERZEE
A EICHE SEH5—FBHY—EREMHA
EMOERICRG-Y—E RN FN(EHSL), D
H(ELE) ISEARSLHTND,

Let’s put the numbers and see how it works.
TIERBRIZBIED A >T=EAHELLS,

Input Output Model (4
put utp 4) Input Output Model (5)
AG_|MNF|Serv|FD gottapI t AG MNF |Serv
erv utpu N
Agriculture 1T A 110 10 Agriculture A4 2 1
Manufacturing 1] 3] 2o 4 10 Manufacturing | /| 1 3 2
Services 2 2 44 12 20 Services | 2 2 4
Value Added 6 S | IS r
S T D Value Added |__6l__ 3| 13
So, we put some numbers Total Input ( QQ 10 20 ‘
based on available Standardize each
macro economic data elements
ERt/5—0FIEHH in the matrix % 0.1
AG _|MNF|Serv
Aquculture' 1 2 1 Standardized AG_/MNF Serv
Manufacturing | 1] 3| 2 Agriculture (071 )0.2 0.05
Services 2 2| 4 Manufacturing 0.1 0.3 0.1
Value Added 6 3] 13 Services 02 02 02
Total Input 10f 10| 20|, Value Added 06 03 065 ,
Total Input 1 1 1

Input Output Model (6)

Standardized |AG |MNF|Serv
Agricultyrem 0.1 02008
Manufdeturidg | 0.1[ 0.3[ 0.1

Serviges 02 02 02
Value Added 0.6] 0.3]0.65
Total/Input 1 1 1

This standardized inter-industry
transacti (blue) part is called “A-Matrix”

0.1 0.2 0.05
A—Matix=|0.1 03 0.1
02 02 02

copyright by Tad Hara, SHA Cornell,
Spring 2005 UCF 2009.
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Input-Output Model

(alternative explanation-1)

Zn Zn 23
Zy Zy Zy
Zy P S -
VA, VA, VA,
X, X, X

A—Matrix=| a,, a,, ay

Input-Output Model
(alternative explanation-2)
100
I —Matrix={0 1 0
00 1

A—Matrix=|a,, a,, a,

Then, (I-A)
l-a, a, a3
(I -A)Matrix=| a, l-a, ay
as, a, 1-ay

Input-Output Model

(alternative explanation-3)

l-a, aiy a3
(I -A)Matrix=| a,, 1-a,, ay
a3 a, l-ay

Recall, Y = (I-A) X
RREE= (1DoPREFERESILEY) ITHRE
HEZENT=E 0D

)y -ax

(1A LHMFEENESILFEY) OFFTFHIIC
RRFBEREHTLL HENORELS
TALLRD | ~BREN RS T DERKRER
AR (AY) . ENA AT EEMREL Thig
BFOREHBAEZS(AX)

LEONTIEF
INVERSE =

“MULTIPLIER”

Input-Output Model

alternative explanation-4)

LEONTIEF
INVERSE =
“MULTIPLIER"

a, Oy a;

=il “alpha”, not

(I=A)" =|ay 0y Ay | a. sony
for

O3 3, Oy | confusion
Ay, Ax, | BEBEELAAY.
BEHEEEMNAX

AY = [Ay, [AX =A%, | >zURtELOBRER

WMAAY., THISHTS

Ay, A% | sumEFOBEHRELE
AXELTHATES

(I-4)'AY =AX
a, o, a5 Ay Ax,

Ay Ay Gy | Ay, |=|Ax,

ay; oy | Ay, Ax,

Basic Algebra Quiz (2)
Welcome (Back?)!
How about Basic Matrix
Operations?

You must attend Lab 1 to understand
matrix operations!

Basic Algebra Quiz (3)
Welcome (Back?)!
How about Basic Matrix
Operations?

Basic Algebra Quiz (4)
Welcome (Back?)!

How about Inverse Matrix?

EISELAFIHE AWK EL 2
ISBN978-4-87378-974-3 [Z<EL)
THd.

copyright by Tad Hara, SHA Cornell,
Spring 2005 UCF 2009.
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Tourism Industry Analysis
HDEFNR - g iFF
EMEEETFE APERR
Introduction to Basics of Social
Accounting Matrix for Tourism Industry
Analysis

2009-3-10
APTEC HFZMEEHAFEFEE DRI IL

Tad Hara, PhD
Interim Associate Dean, Rosen College of Hospitality FACTO.R_S
(of production:

Management, University of Central Florida ol EA)

copyright T. Hara 2004

Social Accounting Matrix Production A es Co

Production Activ (inter-ind) Factors | Institu | Others roduction Activ (inter-ind Factors | Institu | Others
Agr (1a) [Mnfc (1b)[ Serv (1c) |~ (2) (HH) (3) | (trade) (4) | TOTAL Agr (1a) [Mnfc (1b)[ Serv (c) | (2) (HH) (3) | (trade) (4) | TOTAL
Agr (1a) Agr (1a)
Mnfc (1b) Mnfc (1b)
Serv (1c) A C (1,4) Serv (1c) A c (1.4
Factors (2) F (2, 4) Factors (2) F (2,4)
Institu (3) W T 3, 4) Institu (3) w T (3.4)
Others (4) (4,1) 4,2) (4,3) Others (4) (4,1) 4,2) (4,3)
TOTAL TOTAL

- Let's review the basic structure of SAM table. * Area A = what we learned as |-O

— Just like an I-O, the column sector purchases outputs from
the row sectors. Check the directions of [goods and
services] and [money].

* Area F = What do industrial sectors need?
— Spa, Restaurants?

» Why Industrial sectors require no inputs from
Institutions?

* What does the cell (4, 1) stand for?

Factors (of Production) Column

Production Activ (inter-ind) actors | Institu | Others Production Activ (inter-ind) Factors [ Institu | Others
Agr (1a) [Mnfc (1b)[ Serv (1c) | (2) | (HH) (3) | (trade) (4) [ TOTAL D) Agr (1a) [Mnfc (1b)[ Serv (1c) | (2) (HH) (3) | (trade) (4) | TOTAL
Agr (1a) gr ia
Mnfc (1b) I Mnfc (1b)
Serv (1c) A C (1,4) Serv (1c) A c (1.4)
Factors (2), F (2,4) Factors (2) F (2,4)
Institu (3) W T 3, 4) Institu (3) w T (3.4)
Others (4) 4. 1) (4,2) 4,3) Others (4) @.1) (4.2) “.3)
TOTAL TOTAL

» Area C = What do Institutions need from Production
Activities?
* Area T = Institutions to Institutions?

* What do Factors need from Institutions?
— “Put me on the market!”

» What does the cell (4, 2) stand for?
— Any examples that you have seen before?

— Examples: Income Tax (HH, firms to Gov), Indirect Tax,
Food stamp (Gov to HH),

* What does the cell (4, 3) stand for?
— Saving is considered as leakage...

Social Accounting Matrix

Production Activ (inter-ind) Factors | Institu Others
Agr (1a) [ Mnfc (10)] Serv (1c) | (2) | (HH) (3) [ (trade) (4) [ TOTAL
Agr (1a) EEnriany
Mnfc (1b) |
Serv (1c) A C (1,4)
Factors (2) F (2,4) !
Institu (3) w T (3,4) |
Others (4) _ _ _ _ _ (CENE S 2L EL8)
TOTAL

* What will (4, 1) ~ (4, 3) rows do for the economy?
— Leakage of money from the economy
* What will (1, 4) ~ (3, 4) column do for the economy?

— Bringing in the money into the economy

copyright by T. Hara, SHA Cornell

University 2005 I 22
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(§ Programme J|

13:30-13:5000 Opening Addresses P63

O Ms. Noriko Yagasakill O Director, Tourism Economy, Japan Tourism Agency (JTA)

O Mr. Yuichiro Hondald O Chief, World Tourism Organization (UNWTQO) Regional
000000000000 Support Olce for Asia and the Pacific

0 MC: Mr. Tateo Oield O O Professor, Osaka University of Tourism
13:50-14:300 Keynote Presentation P67

“ Tourism Satellite Account for Regional Tourism Strategy”
O Mr. Stanley Fleetwoodl UNWTO Consultant

14:30-15:1000 Presentation 1 Japanese

“ Tourism Statistics Applications for Tourism Policies and Current Situation in Countries Have TSA”

O Mr. Tadayuki Harad O O Interim Associate Dean & Associate Prof., Rosen College of Hospitality
000000000000 Management, University of Central Florida

15:10-15:5000 Presentation 2 Japanese

“ Current Situation and Issues on Tourism Statistics in Japan”
0 Mr. Kozo Miyagawall 0 Associate Professor, Keio Economic Observatory (KEO)

15:5000 O O OBreak

16:05-17:3500 Panel Discussion and Q & A P79

“ Utilization of TSA and Tourism Statistics for Regional Tourism Strategy”
Moderator:
O Mr. Shinichi Satake OO Professor, Osaka University of Tourism
Panelists:
O Mr. Stanley Fleetwoodd UNWTO Consultant

O Mr. Tadayuki Harald 0 O Interim Associate Dean & Associate Prof., Rosen College of Hospitality
000000000000 Management, University of Central Florida

0 Mr. Kozo Miyagawall 0 Associate Professor, Keio Economic Observatory (KEO)

0 Mr. Yuzo Imaill 0 O O O Director, Public Relations and Information Project,
O000000D0D00O000 Tourism Industry Association of Japan (T1J)

17:35-17:500 Closing Remarks Japanese
Mr. Tateo Oie] O O O O O Professor, Osaka University of Tourism

18:00-19:30[1 Reception

000000 Appendix Questionnaire Result Japanese
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Profile (Speakers, Panelists and MC/Moderator)

m Stanley Fleetwood[] UNWTO Consultant

O Mr. Fleetwood has a long career in statistics, serving in both public and private sector positions. Since the early 1970’s
he worked in tourism statistics, mostly in a number of National Statistical OClces and National Tourism Administrations in
a number of countries. He joined the Australian Bureau of Statistics in January 1990 and was responsible for developing
and producing their tourism statistics’ program. In October 2000 he joined the Tourism Division of the Australian
Government’s Department of Industry, Tourism and Resources, responsible for providing statistical and analytical services
to the Division and to the Minister for Tourism until December 2005, when he o[cially retired. From 1988 to the present,
he has been active as a statistics expert and consultant, mainly for the World Tourism Organization. He has given many
lectures at international conferences on tourism statistics, particularly on the development of statistical standards. In
recent years, he has been involved in the development and utilization of TSA. Mr. Fleetwood has also published books
related to tourism statistics.

O Major publications : Framework for the Collection and Publication of Tourism Statistics

0000000000000 Published by the World Tourism Organization, Madrid, Spain, 1994

0000000000 Collection of Tourism Expenditure Statistics

0000000000000 Published by the World Tourism Organization, Madrid, Spain, 1995

m Tadayuki Harall Interim Associate Dean & Associate Professor,

O00O000O00D000D0 Rosen College of Hospitality Management, University of Central Florida

O For 17 years, Dr. Hara was in charge of corporate finance, M&A, and trade finance at a Japanese bank. During the
1980s and 1990s he was stationed at a Japanese Embassy in the Middle East and worked as Deputy Director of a
Foreign Ministry division. Before taking his post at the University of Central Florida in 2005, he was teaching quantitative
tourism industry analysis at the School of Hotel Administration, Cornell University, where he had obtained his Ph.D.,
emphasizing Input-Output/Social Accounting Matrix (I-O/SAM) and Tourism Satellite Accounts (TSA). At present, Dr.
Hara is responsible for the operation of the Rosen College of Hospitality Management, which has the largest student body
in the USA, and is also the full-time Senior Research Fellow at the Dick Pope Institute for Tourism Studies. He is the
only Japanese to presently serve as full-time instructor at a US school of tourism and hospitality management. Present
positions include Advisory Committee Member for International Trends Research on Tourism Statistics by the Japan
Tourism Agency, visiting professor at the Lausanne Hotel School in Switzerland, and visiting Associate Professor at
Waseda University. Most of his academic papers have been published in English. He has also published a book on I-O/
SAM and TSA which he wrote in English.

(0 Major publications : "Quantitative Tourism Industry Analysis - Introduction to I-O/SAM modeling and Tourism Satellite

Accounts" by Elsevier (2008)

m Kozo Miyagawall Associate Professor, Keio Economic Observatory (KEO)
0 For 10 years starting in 1998, Mr. Miyagawa served on expert committees for mainly government and administrative
bodies such as the Ministry of Economy, Trade and Industry and the Ministry of Internal Alairs and Communications.
He specializes in economic statistics and currently serves as a member on the Japan Tourism Agency’s® Committee
for Tourism Statistics: Sub-Committee on Accommodation Survey and Sub-Committee on Expenditure Survey” and the
Ministry of Internal Alairs and Communications’“ Technical Committee on Interindustry Relationship” Mr. Miyagawa is
an experienced lecturer at seminars given by the national government and its agencies. He has also engaged in multiple
studies relating to economic and environmental issues in Japan, China, and the USA. Mr. Miyagawa has also published
books relating to economic analysis of both Japan and foreign countries.
O Major publications : Suga, Mikio and Kozo Miyagawa (2008) Research of the U.S. Economic Census; Its Theory,
Structure and Practice, Keio University Press

00000000000 Miyagawa, Kozo, Zaizhe Wang, Zuyao Hu, Masahiko Shimizu, Masuyo Arai, Kozo Ishida (2008) An
Analysis of Regional Industrial Structure in China, Keio University Press

00000000000 Shimizu, Masahiko and Kozo Miyagawa (2003) An Empirical Study of Deindustrialization in the
Japanese Economy 1985-1995, Keio University Press
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® Yuzo Imaill Director, Public Relations and Information Project, Tourism Industry Association of Japan (TIJ)

O Mr. Imai’'s aOliation is with PRINCE HOTELS, INC. From 2006 he has been on loan to the Tourism Industry Association
of Japan (TIJ). He is responsible for the Association’s main undertaking: PR and educational operations to raise the
social status and profile of the tourism industry. In his position he has been the driving force for projects including the
planning and execution of TIJ-sponsored symposia and seminars, the execution of visiting lectures on tourism education
designed for elementary and junior high school students, and the creation of pamphlets explaining the economic ripple
effect of the tourism industry. Mr. Imai engages in tourism statistics as a member of the Japan Tourism Agency’s

“ Committee for Tourism Statistics: Sub-Committee on Expenditure Survey and Sub-Committee on Regional Survey”.

m Tateo Oiell Professor, Osaka University of Tourism

0 Mr. Oie worked for Kinki Nippon Tourist Co., Ltd. where he engaged in arranging overseas group tours, purchasing of
airline seats and hotel rooms, product planning, and sales promotion. He subsequently experienced media sales and
group tour sales at branch ollces, then was put in charge of sales promotion and sales management at the Sales head
olJce. Mr. Oie was also involved in operating events such as international conventions. He served as General Manager,
Sales Department, Western Japan Headquarter, and as Director & General Manager of Western Regional Sales Division
at HOLIDAY TOURS MICRONESIA CO.,LTD. Upon taking early retirement, he studied tourism-based community
development at graduate school of policy science. Mr. Oie has been a professor at Osaka University of Tourism since
April 2006. His specialty is travel business theory, regional tourism theory, and tourism resource theory. Mr. Oie is a
member of the board of directors of the Japan Institute of Tourism Research.

m Shinichi Satakell Professor, Osaka University of Tourism

0 Mr. Satake worked at Japan Airlines where he was involved in almost every area of operation including services,
reception, and sales, and was later placed in charge of planning, development, and sales strategies for the
Comprehensive System Strategy at the company’s head office. After becoming Principal Researcher at Research &
Development Center, JAL Foundation, he was dispatched by JICA to Egypt in 1999 and Syria in 2002 as a tourism
expert to give instructions on such projects as comprehensive tourism development planning in the capacity of Adviser to
the tourism ministers in those countries. Since 2001 he has been the Principal Researcher of Research & Development,
Japan Airlines International Co.,Ltd. studying tourism development theory, tourism promotion theory, aviation business
theory, CS and service hospitality theory, and so on. In 2002 Mr. Satake was involved in the Japanese translation of RMF:
Recommended Methodological Framework 2001” relating to TSA. He has served as Professor of Osaka University of
Tourism since April 2007. Mr. Satake is a member of the Japan Academic Society of Tourism and the Japan Institute of
Tourism Research.
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Director, Tourism Economy, Japan Tourism Agency (JTA)

On behalf of the Tourism Agency of the Ministry of
Land, Infrastructure, Transport and Tourism it is my
pleasure and honor to welcome you to the Second
International Symposium on Tourism and the Economy.

The Tourism Agency was established last October and is
charged with the basic mission of promoting our nation
as a tourism nation. We recognize that the realization of
this objective will require more than the efforts of the
Tourism Agency alone. We need the cooperation and
support of people in a wide range of fields in industry,
academia, and government, and we must put these
resources together. I believe the coordinated efforts
of people in diverse fields working together for the
promotion of tourism will help to make tourism one
of the important pillars to drive the socioeconomic
revitalization of our nation.

In working toward these goals, the Tourism Agency
enacted the “Tourism Agency Action Plan” this January
with the aim of becoming more open. The Action Plan is
comprised of 7 targets:
e Promotion of inbound travel: 10 million foreign
visitors by 2010 and 20 million by 2020.
e Promotion of outbound travel: 20 million Japanese
visitors to foreign countries by 2010
e Promotion of domestic sightseeing travel: Increase
the average number of overnight stays per
Japanese domestic sightseeing traveler to 4 nights
by 2010
50% increase of international conferences by 2011
Improvement of international competitiveness of
the tourism industry
e [mprovement of tourism statistics
e Creation of a new awareness and organizational
culture for the realization of the Tourism Agency’s
vision.

As I mentioned, the improvement of tourism statistics
is one of the targets. In 2007 we started the Statistical
Survey on Overnight Travel, and from 2010 we are
aiming to execute surveys of the number of tourists and
consumption/expenditures using nationally standardized
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criteria, identify the movements of visitors to Japan,
and implement the full-fledged adoption of tourism
satellite account (TSA). In a manner of speaking, we are
preparing for a Grand Opening of tourism statistics.

However, the present situation is unfortunately one in
which the awareness of the importance of statistics, in
particular of upgrading reliable statistical data in the field
of tourism so that regional comparisons of the number of
visitors may be made and the contribution of tourism to
the regional economy may be measured, is not very high.
In that context, we greatly appreciate the opportunity to
hold this Symposium with the participation of so many,
to explore together ways to measure tourism economics
and utilize the results of such measurements.

Today’s keynote lecturer will be UNWTO Consultant
Mr. Stanley Fleetwood. His session will be followed by
lectures by two experts with whom the Tourism Agency
is closely associated: Mr. Hara, Interim Associate
Dean & Associate Professor of the Rosen College
of Hospitality Management, University of Central
Florida, and Mr. Miyagawa, Associate Professor of
Keio Economic Observatory. We will then have a panel
discussion with our lecturers and another panelist, Mr.
Imai, Director of Public Relations and Information
Project, the Tourism Industry Association of Japan. The
Osaka University of Tourism has lent us their generous
support for all of these sessions and I would like to take
this opportunity to express our gratitude.

It is my hope that this Symposium will be an opportunity
to reinforce in our minds the extreme importance
of upgrading and utilizing tourism statistics for the
promotion of tourism-focused regional economic
revitalization, and that it will serve as a catalyst for the
coordination of industry, academia, and government for
the improvement of statistics which contributes to the
tourism industry and to the promotion of tourism both
within Japan and internationally. The Tourism Agency is
seriously committed to the statistical upgrading project,
and we ask for your continued support.
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In closing, on behalf of the hosting organization I would
like to express my sincere appreciation to all of those
who have worked to bring about this Symposium, and
my wishes for the success of the Symposium and the
good health and prosperity of all participants. Thank you
very much.
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Chief, World Tourism Organization (UNWTO) 0O
Regional Support Ollce for Asia and the Pacific

Distinguished guests, ladies and gentlemen, on behalf of
the UNWTO Regional Support Office for Asia and the
Pacific I would like to welcome you to this Symposium
which is jointly hosted by Japan Tourism Agency and
UNWTO. Thank you for making the time in your busy
schedules to be with us today.

We at UNWTO are working continuously to make the
socioeconomic importance of tourism and the tourism
industry widely known in countries around the world.
The UNWTO is presently approaching each of the
countries to adopt the Tourism Satellite Account, or
TSA, as a means to measure the contribution of tourism
to the nations’ economies. Already, 60 countries around
the world have adopted the TSA. As Director Yagasaki
of the Tourism Agency mentioned, our nation is also
scheduled for full-fledged adoption of TSA in 2010.

The UNWTO considers TSA to be an extremely
important project, and in October 2007 held the First
International Symposium on Tourism and the Economy
in Wakayama City, co-organized by the Ministry of
Land, Infrastructure and Transport, to address the TSA.

We hope the lectures and panel discussion by leading
experts from the world and Japan in this Second
Symposium, with the special focus on the theme of
“Tourism Satellite Account for Regional Tourism
Strategy,” will help to further deepen understanding
of the TSA particularly as it pertains to regional TSA
including the coordination over wide areas, as we explore
which issues we should be focusing on and developing in
the context of TSA utilization, the application of tourism
statistics, and their use in tourism policy and strategy.

There is no doubt in my mind that this Symposium will
serve to build the foundation for the promotion of the
Tourism Nation concept that is advocated by the national
government.

In closing I would like to express my thanks to the
Tourism Agency for their leading role in holding this
Symposium, as well as to the Japan National Tourism
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Organization, the Tourism Industry Association of Japan,
Osaka Prefectural Government, and the Organization
of Kansai Unity for their support, and to the Osaka
University of Tourism for their generous cooperation in
the preparation of this Symposium. Especially, I would
like to extend my gratitude to President Shiozawa,
Professor Oie, Professor Satake, and to Mr. Fleetwood,
consultant of the UNWTO, who participated in the 1st
International Symposium on Tourism and the Economy
as one of the keynote persenters and is with us today.
I would also like to thank Mr. Hara from University of
Central Florida, Mr. Miyagawa from Keio University,
and Mr. Imai from the Tourism Industry Association of
Japan. Thank you very much.
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Keynote Presentation

Tourism Satellite Account
for Regional Tourism Strategy”

UNWTO Consultantd Stanley Fleetwood

“TSA practices in the World, Asia and
the Pacific and its direction toward the future”

Presented by Stanley Fleetwood
UNWTO Consultant
Statistics and Economic Measurement of Tourism

Since my presentation here at the First International
Symposium in October 2007, there has been an intense
level of activity at the international level in the area of
the development of the international standard model of a
Tourism Satellite Account.

At that time, the focus of the UNWTO, in conjunction
with other relevant international organisations, was
the development of recommendations for international
standards for a TSA model and for tourism statistics.

This activity culminated in two documents, viz.

® 2008 Tourism Satellite Account: Recommended
Methodological Framework (known as TSA:RMF
2008); and

e 2008 International Recommendations for Tourism
Statistics (known as IRTS 2008).

The recommendations in these documents were
presented to the United Nations Statistical Commission
in New York in February 2008. The Commission ratified
these recommendations as the official international
standards. Consequently, these documents now represent
the official United Nations international standards.

This was a major milestone in the work of developing
international standards for the measurement of tourism
activity — work which had involved a considerable
number of experts and organisations in various fields
over a very considerable number of years.

So, with the ratification of these recommendations,
where does the on-going work of implementing these

recommendations currently stand?

Together with the UNWTO’s responsibility for
developing statistical standards, it also has a
responsibility to provide assistance to countries to
implement these standards.

So the focus of activities has now changed from
the development of the recommendations to the
promulgation of these recommendations throughout the
world.

The success of the Tourism Satellite Account Project
and the significant development of national Systems of
Tourism Statistics (STS) in many countries during recent
years would not have been achieved without the political
determination of many National Tourism Administrations
(NTAs) and National Statistical Offices (NSOs) to
make progress in this area. It is absolutely necessary to
strengthen this leadership.

For that purpose, UNWTO considered it urgent to
develop and implement an ambitious Capacity Building
Programme that could help to provide a selected number
of countries with the necessary impulse to enlarge their
national System of Tourism Statistics and the preparation
of TSA experimental exercises.

A more general outcome of this Capacity Building
Program is to meet the main objectives of the UNWTO
Agenda 2010 concerning statistical data.

This Agenda identifies the following expected results
and performance indicators regarding statistics:

v’ two-thirds of member countries using United
Nations tourism statistics ' recommendations,

v’ two-thirds of the countries of the world regularly
providing statistical data for the Compendium of
Tourism Statistics;

v one-third of member countries having a TSA
compliant with United Nations standards,

v’ one-third of member countries publishing
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significant data on employment in tourism, within
the framework of UNWTO/ILO cooperation;

v’ one-third of member countries engaged in
improving knowledge of the” travel” item of the
balance of payments, within the framework of
UNWTO/IMF cooperation.

There are also a number of other important and related
outcomes to be achieved, based on existing UNWTO
material and guidelines. These are:

v’ documenting available statistics and administrative
records to be used for measuring tourism activity
and macroeconomic analysis of tourism;

v’ identifying how the present measurement of non-
resident visitors can be improved, and

v’ developing a set of macroeconomic indicators,
in order to have a first estimate of the overall

contribution of tourism in the national economy.

The Statistics Capacity Building Program commenced
in mid-2008. It consists of a series of Workshops and
Regional Seminars.

A hub country is selected in each Region of the world,
and this country will, in effect, be the training centre for
the countries in the Region.

The country selected to be the Regional hub is a country
whose tourism statistics are generally well developed in
comparison to the other countries in the Region.

The hub country will be the main driver in the training
of the participating countries, using their more advanced

experience.

In each Region, a series of four Workshops will be held,
all hosted by the Regional hub country.

The Workshops will be held at approximately six-
monthly intervals over a period of two years.

The Workshops will range in length from three days to
five days, depending on the particular requirements at
the time.

As a general approach the content of the Workshops will,
for Workshop I and Workshop II, focus on the standards
and what has to be done to implement them, while
Workshop IIT and Workshop IV will focus more on how
this should be done, with more emphasis on practical

training.

In general, the Workshops will be open to UNWTO
members, but will be restricted to up to twelve
participating countries from the Region.

For each region the participating countries will be
selected jointly by the UNWTO and the host country.
The criteria used to select the participating countries are:

v’ the political determination of NTAs and NSOs to
give priority to the development of national STS;

v’ the present work carried out by the NTA or/and
NSO in tourism statistics (and any concrete project
for the next two years) as well as the number and
qualification of staff assigned,

v’ the list of initiatives carried out by governmental
organizations — mainly NTA, NSO and CB - in
tourism related statistics; and

v’ the development of metadata on basic tourism
statistics using UNWTO formats.

To facilitate their participation the UNWTO provides a
daily subsistence allowance (for up to three participants
per country) and a travel allowance.

The agendas of the Workshops are heavily oriented
towards the participating countries contributing their
experiences, achievements and challenges.

In addition, the host country will provide training
presentations on the different aspects of tourism
statistics, sharing their experiences with the participating
countries.

The UNWTO will contribute through developing
the Workshop Agendas in conjunction with the host
countries, presenting relevant papers and being actively
involved in the discussions.

However, the major focus will be on the participating
countries’ contributions.

Participating countries will be required to undertake
some “homework” between the Workshops. This
is regarded as an integral part of the Program, and
continued participation in the Program is contingent on
the completion of this part of the Program.

Relevant Regional agencies are encouraged to attend and
make presentations.
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I mentioned that the Program also involves Regional
Seminars.

In each Region, one Seminar will be held. This will be
held back-to-back with Workshop III in the Region.

The Seminars will be open to all countries in the Region,
irrespective of their membership of the UNWTO or of
the stage of development of their tourism statistics.

The Regional Seminar will be held late in the Workshop
program to enable discussion of the work carried out
by the selected participants in the Workshops since the
first Workshop was held — eg. what they have learned,
problems encountered, solutions identified, etc.

They can also present initiatives already implemented
which are related to the topics included in the agenda.

In addition, the UNWTO and invited Regional
Organisations will also have the opportunity to present
their latest initiatives related to tourism statistics’
development and the TSA Project and with other
capacity-building initiatives around the world.

The implementation of the Program began with the
holding of the first Workshop for Central/Eastern
European member countries in Vienna, Austria, in April

last year.

This Workshop was highly successful, with feed-back
from participating countries being extremely positive.

The second Workshop for this Region was held in Vienna
in December 2008, and this was also highly successful.

The second Region in which a Workshop has been held
has been Eastern and Southern Africa. This Workshop
was held in Pretoria, South Africa in June last year.

The second Workshop for this Region was held in
Johannesburg last month (February 2009). Both of the
South African Workshops also received highly positive
feedback from the participants.

In addition to the technical sessions, participants in these
Workshops reported that they felt that hearing other
countries’ experiences and issues was extremely useful
and helped them to understand that other countries have
faced similar problems as themselves.

Also, meeting counterparts from the other countries
in the Region and establishing on-going contacts for
the future was also reported as being a very valuable
outcome of the Workshop.

The next Region to hold its first Workshop is expected
to be the Middle East. The host country will be Saudi
Arabia, and the Workshop will be held in Riyadh in the
coming months.

During 2009, it is planned that the program will be
implemented in the Asia and Pacific Region.

The official hosts will be jointly Australia and
New Zealand. However, the Workshops will be
physically held in four Asian capitals, yet to be decided.

I have spent some time describing the Statistics Capacity
Building Program. This is because this Program
represents the major tool being used by UNWTO to
provide assistance to countries around the world in
understanding and implementing the new international
standards.

How many countries are currently producing or actively
working on developing a TSA?

The last survey was conducted by UNWTO in 2006.
At that time 75 countries were identified as working
on a TSA. Of that number 16 were countries in the
Asia/Pacific region. It is known that, since that time,
a significant number of countries have developed an
interest in a TSA, but the numbers are unknown at this
stage.

The UNWTO is currently conducting a survey of
countries to identify the status of their development of
a TSA. The results of this survey are not yet available,
but will be presented at the Fifth UNWTO International
Conference on Tourism Statistics to be held in Bali,
Indonesia from 30 March to 2 April 2009.

I must here introduce a word of warning about what
constitutes a Tourism Satellite Account and about some
countries claiming to have produced one.

The TSA is a specific model for the measurement of
tourism economic activity which has been adopted
by the United Nations as the official international
standard model. There are many possible models for the

measurement of the economic contribution of tourism.
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However, only one of these is the TSA. The TSA is, in
effect, a brand. It is not a generic term for any tourism
economic measurement methodology.

Many countries, and organisations, are claiming to
produce a TSA when in fact another methodology
has actually been used. It seems that any organisation
producing an economic measure of tourism is calling
their work a TSA. This, however, is incorrect, and the
UNWTO is concerned about the abuse of this brand
name.

While some of those other models may produce
credible data, they do not conform to the standards and
methodology of the TSA, and thus the results cannot be
compared to the results of a TSA.

This is causing some considerable confusion in some
countries who believe that they have a TSA. When
informed that what they have is not a TSA and would
not be recognised by UNWTO as a TSA, there is
considerable concern, both at the fact that their measure
is not accepted internationally and that they have paid
scarce money to obtain what they thought was a TSA.

In this context, I want to mention the work of the World
Travel and Tourism Council (WTTC).

From the time prior to the adoption by the UN of the
international TSA standards, the WTTC has been
developing measures for countries in an attempt to
provide countries with a relatively cheap measure of
their tourism activity. These are often referred to as
TSAs. However, because of their use of different, and
at times of unknown, methodologies, these exercises
cannot be legitimately called TSAs. The WTTC refers to
them as “simulated-TSAs”. This is the best they could be
called, but still leads some countries to believe they have
a full TSA.

I would like to emphasise that this work by the WTTC
can be very useful for many countries.

In these cases, they are countries that don’t have the
necessary data, funding or expertise to produce a TSA.
The WTTC work can provide them with a measure of the
size of their travel and tourism activity, in the absence
of a full TSA. This measure can be very useful to those
countries, but it must be borne in mind that it cannot be

compared to a measure produced by a TSA.

The UNWTO has undertaken a case study of the
“simulated-TSA” produced by WTTC for Brunei, and
found considerable differences between the concepts,
definitions and standards used and those used in a TSA.
If a TSA was produced in Brunei the results would be
considerably different.

Moving on to what has been learnt from the experiences
of countries that have produced a TSA.

The Organisation for Economic Co-operation and
Development (OECD) has undertaken a survey of its 30
members. The purposes of this survey were:

v’ to look at the relevance and usability of TSA data;

v’ to gather good examples of TSA uses in OECD
countries,

v' to contribute to a wider dissemination of
TSA-based economic and social analyses at
international, national and regional levels; and

v’ to promote a better use of TSA data for business
and policy analysis.

Interim results from this study were presented by
the OECD at its 9”. International Forum on Tourism
Statistics held in Paris in November last year. The full
and final results will be presented at the upcoming Bali
Conference, which I have already referred to.

The findings from this survey are extremely interesting —
although in some cases unsurprising - and I will provide
a summary of these here.

The survey identified a wide range of users of the TSA,
including:

National Tourism Administrations,

National Statistical Organisations,

business associations,

tourism agencies,

academic and research institutions,

international organisations, and

NN N NN RN

others.

Tourism Policy Users use the TSA for guidance in
policy decision-making, helping them to understand the
importance of the tourism sector.

Business and tourism associations use the TSA to obtain
knowledge on tourism industry developments, and for
advocacy purposes, media interactions and for speaking
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on behalf of their sector.

These findings are not surprising as these are some of
the expected benefits and reasons why the TSA was
developed.

Perhaps more interesting is the finding that full
advantage of the TSA has not been taken by users,
particularly by business users. Areas where the TSA has
been underutilised are in providing useful guidance for
business action and as support for business development
and investment decisions.

Some of the reasons identified for the under-utilisation
of the TSA were:

v’ lack of knowledge of the TSA,

v’ lack of timeliness;

v’ lack of data at micro and business levels; and

v’ confusion about diversion of TSA results from

other tourism estimates.

Another identified limitation of the TSA was in relation
to the relative incomparability of TSAs between
countries. There are still some differences in definitions
used by different countries, either because the first (2000)
international standards were unclear or had gaps, or to
some deliberate divergences from the standards by some
countries.

I should note here that the promulgation of the 2008 TSA
recommendations should contribute to encouraging better
international comparability, as these recommendations
have provided clarifications to previously unclear
concepts and also have closed some of the gaps in the
earlier (2000) recommendations.

Respondents to the survey identified a number of benefits
to the TSA. These included:

v’ contributing to an increased awareness of the role
of tourism;

v’ providing key economic aggregates of tourism's
contribution to the economy;

v’ identifying the importance of Domestic Tourism;

v’ contributing to identifying gaps and quality
problems in tourism statistics.

Some recommendations made by respondents to improve
the value of the TSA included:

v' efforts should continue to produce and
disseminate the TSA data using the internationally
recommended standards,

v’ more stakeholders should be involved in the
production and dissemination of TSA data;

v’ adapting TSA products and communicating these
to users;

v' build up TSA users’ capacity.

An important finding of the survey was that respondents
found that a big mistake was made in over-selling the
TSA. Stakeholders should be enabled to have a more
accurate expectation of what the TSA will do and what
it will not do. The TSA should be better explained to
stakeholders, possibly by way of conferences/seminars/
workshops with question and answer sessions. Without
this, stakeholders become confused and disillusioned
when the TSA results are produced and they fail to
maximise the potential value of the data.

More detailed results from this survey will be available
after the Bali Conference.

So, I’d now like to move on to the subject of movements
in the further development of the TSA.

While a TSA can be seen as an end in itself — ie.
providing an objective and credible measure of tourism’s
contribution to the economy — it can also be used as a
launching pad for the further analysis of tourism.

For example, using the TSA data as a base, Computable
General Equilibrium (CGE) models could allow for the
development of “What if?” scenarios. This could allow
assessment of the effects of future actions, whether
natural such as earthquakes or tsunamis, or man-made
such as the effects of changes in taxation or price
adjustments. This could have huge benefits for policy
developers and planners in the sector.

Another example is the use of the TSA as a base for
measuring the economic contribution of the Meetings
Industry. This industry overlaps to a great extent with
Tourism, but has some features that make it differ
significantly in some areas. The TSA in itself, even
with a detailed breakdown of the data, cannot provide
a measure for this industry. However, the UNWTO
Business Council in conjunction with the international
Meetings Industry has been looking at ways of possibly
adapting the TSA or building on it, to provide a
measure of this industry which enjoys the credibility
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and objectivity which the TSA provides for the Tourism
sector.

A further example is linking the TSA data to the data
from an Environmental Satellite Account. While Tourism
was the first economic activity to take up the concept
of Satellite Accounts, increasingly the concept is seen
as an effective means of environmental accounting.
Where countries have both a Tourism Satellite Account
and an Environmental Satellite Account, which are
both based on National Accounts’ standards — and
accepted international standards for their own fields —
it is possible to link these and provide a measure for
the environmental impacts of tourism activity. These
impacts may, of course, be either positive or negative.
Such linkage can provide policy planners with more
reliable information on the full impacts of tourism or
of changes in the level of different types of tourism, eg.
Eco-tourism, Business tourism, etc.

The success of the TSA project has led to one
particularly strong trend in the measurement of tourism.
With an ever increasing number of countries producing,
or developing, a national TSA, there is a growing
demand for TSAs at sub-national, or regional, levels.

Tourism is an activity which has a very strong
geographic focus. The geography of an area can actually
be the tourism product, eg. beautiful mountain or coastal
scenery. In most countries, that is excluding the very
small ones, tourism activity will vary very considerably
from region to region.

Even within a region, tourism activity may vary
considerably. For example a region may enjoy a beautiful
beach which attracts large numbers of visitors, but may
also have a hinterland area which no one visits.

For suppliers of tourism products, for example providers
of accommodation, food and local transport, their focus
is on tourism demand at the local level. While national
level data on tourism activities is a valuable framework
providing the context for tourism activities at the local
level, it is not sufficient.

They need to know what is happening in their region
or destination. Of course, local operators and planners
usually have a good understanding of tourism activity
locally, but this is usually based on anecdotal evidence
and local knowledge rather than on hard data.

Tourism is an activity for which there is usually very
little reliable hard data at the small-area level. Why is
this? There are a number of reasons:

e collectors and providers of tourism data are
usually national institutions
> very often they are National Statistical Offices
or National Tourism Administrations
» these organisations have a national focus

e technical difficulty of collecting data at the small-

area level

» relatively large sample sizes needed

» difficulty of ensuring samples are representative

» by their nature standard national level tourism
collections can’t be applied at small-area level

» difficulty of measuring supply-side activity —
relatively large ‘imports’

» lack of input-output tables at regional level

e lack of expertise at local level
» it is common for local areas to lack the
necessary statistical technical skills required

e lack of resources at local level
» local tourism bodies, public or private, are
unlikely to have the required level of funding
to collect good data

Because of these problems, the required basic tourism
statistics are usually not available at the regional
level. Even in relatively large regions — eg. at State or
Provincial level — where skills and resources may be
available, it is unlikely that all the requirements for the
development of a TSA will exist. For example, while
maybe the region might have State or Regional Accounts
(based on National Accounts standards) it may not have
Input-Output tables which are required for a TSA.

Despite all of this, there is a strong demand for sub-
national TSAs and many countries — or regions — are
attempting to address this need.

There are two basic approaches: a ‘top-down’ approach
and a ‘bottom-up’ approach.

The ‘top-down’ approach involves taking the national
TSA and attempting to break it down into regional
TSAs. Usually some form of modelling is required, but
an advantage of this approach is that the results will be
consistent with the national TSA results.
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The ‘bottom-up’ approach involves using data, or
estimates, from the region and building up a TSA.
The lack of good regional data is a problem and some
modelling will also be required. This approach may
not provide results which will be comparable with the
national TSA data. However, this is a legitimate approach
and may be the only possible one in some cases.

There is also a combination of both approaches. Local
data, or estimates, are used to provide the best way of
breaking down the national TSA into regional TSAs.
This may be the most satisfactory approach, but is not
necessarily possible in all countries (or regions).

The importance of this topic was recognised by the
holding of an International Conference on MEASURING
TOURISM ECONOMIC CONTRIBUTION AT
SUBNATIONAL LEVELS, in Malaga, Spain in October
last year.

The papers from this Conference will be available on the
UNWTO’s website during the next few weeks. These
include papers from:

e UNWTO
United Kingdom
Australia
Denmark

Andalusia (Spain)

Finally, the UNWTO is setting up an International
Network of Experts on Regional Tourism Economics.
Some aspects of this Network are:
e Membership will be from the public and private
sectors and academia;
e Could comprise around 100 people
e Probably meet once per year, but most work will
be via email
o [t will identify:
> Best practices
> Main actions underway
» Main problems/warnings from experienced

countries

It will be up and running in two years

In this presentation, I have tried to bring you up-to-date
on some of the many activities which are happening
internationally in the field of TSA and tourism statistics
generally.

As you can see, there is a very high level of activity
going on. This is aimed to continue building on the

momentum achieved during the period of developing the
international standards.

The UNWTO will continue to work hard with countries
endeavouring to implement the international standards
to improve their range and quality of tourism data, and
to build further on the achievements they have already
implemented to enable them to better understand the
phenomenon of tourism in their countries.

Thank you.
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UNWTO STATISTICS CAPACITY BUILDING
PROGRAM

+ To meet the main objectives of the UNWTO Agenda 2010
concerning statistical data.

Expected results and performance indicators:

v two-thirds of member countries using United Nations tourism statistics’
recommendations;

v rwn thirds of the
of Tourism

of ‘the‘ world reg ly pi g data for the

v one-third of member countries having a TSA compliant with United Nations
standards;

v one-third of member data on in
tourism, within the framework of UNWTO/ILO cooperation;

v one-third of member engaged in ir of the “travel”
item of the balance of payments, within the framework of UNWTO/IMF
cooperation.

The SCBP: How does it work?

v Commenced in mid-2008.

<

and Regional

v A hub country is selected in each Region of the world.

Consists of a series of

v

This country will be the training centre for the Region.

v

This is a country whose tourism statistics are generally well developed in comparison to
the other countries in the Region.

> The hub country will be the main driver in the training of the participating countries.
Four Workshops will be held, hosted by the Regional hub country.
Workshops will be held at six-monthly intervals over two years.

Workshops will be from three days to five days.

Y N NN

Workshop | and Workshop II, will focus on what has to be done to
implement the standards, while Workshop Ill and Workshop IV will
focus more on how this should be done.

v" Workshops will be open to up to 12 UNWTO members.

The SCBP: How will the Regional Seminars
work?

v One Seminar will be held in each Region.
v Seminar will be held back-to-back with WSIII.
v Open to all countries in the Region.

v Will be held late in the WS program to enable discussion of the
work carried out by the selected participants in the WSs.

v They can also present initiatives already implemented which
are related to the topics included in the agenda.

v' UNWTO and invited Regional Organisations will also have the
opportunity to present their latest initiatives.

THE DEVELOPMENT OF THE INTERNATIONAL
STANDARDS

Two documents:

>2008 Tounsm Satellite Account: Recommended
M I Fi k (known as TSA:RMF 2008); and

»>2008 International R J: for Tourism Statistics

(known as IRTS 2008)

Ratified by the United i istical C in New
York in February 2008
Are now the official United Nati inter | dards for

tourism statistics and the TSA

OTHER OBJECTIVES

v d i 1 istics and rds to be used
for measuring tourism activity and macroeconomic analysis of
tourism;

v’ identifying how the present measurement of non-resident visitors can
be improved; and
v developing a set of in order to have a first

estimate of the overall ibution of ism in the
economy.

The SCBP: How are participating countries
selected?

AN

the political determination of NTAs and NSOs to give priority
to the development of national STS;

AN

the present work carried out by the NTA or/and NSO in tourism
statistics (and any concrete project for the next two years) as
well as the number and qualification of staff assigned;

AN

the list of initiatives carried out by gover
—mainly NTA, NSO and CB - in tourism related statlstlcs,

<

the development of metadata on basic tourism statistics using
UNWTO formats.

The SCBP: The current program

Central/Eastern European
v First Workshop held in Vienna, Austria, in April 2008.
v Second Workshop held in Vienna in December 2008.
v Third WS and Regional Seminar will be held in Vienna in July 2009.

Eastern and Southern Africa
v First Workshop held in Pretoria, South Africa in June 2008.
v Second Workshop held in Johannesburg last month (February 2009).
v ;:‘;r: WS and Regional Seminar will be held in Johannesburg in October

from the

v All Workshops
participants:

highly p

v Good technical sessions
Hearing other i i and

v
v Meeting counterparts from other countries in the Region
v Establishing on-going contacts for the future. 8




The SCBP: The future program

Middle East

v First Workshop expected to be held in Riyadh, Saudi Arabia in the
coming months.

East Asia and Pacific Region
v First Workshop will be held in the second half of 2009

v The official hosts will be jointly Australia and New Zealand.

v However, the Workshops will be physically held in four Asian
capitals, yet to be decided.

The TSA: CURRENT CONFUSION IN SOME COUNTRIES

v TSAis a specific model adopted by UN as the official international
standard model.

v' There are many possible models for the of the
contribution of tourism. However, only one of these is the TSA.

v The TSAis a brand - not a generic term for tourism economic
measurement.

<

Many countries claim to have a TSA when, in fact, they don’t.

<

Some isati ing an of tourism call

their work a TSA, wh;n it is not.

<

UNWTO is concerned about the abuse of this brand name.

<

Some other models may produce credible data, but if they do not
conform to TSA standards, they cannot be compared to the TSA.

v This is causing confusion in some countries who believe that they
have a TSA.

v This leads to problems when they learn they do not have a TSA and
have spent their money on something else.

v" World Travel and Tourism Council produce what they call “simulated

TSAs”. These are not TSAs and can’t be compared with TSAs. "

TSAs: OECD survey of members’ experiences

Who uses the TSA?

v i Tourism A

v Or

v business associations,
v tourism agencies,

v ic and

v’ international organisations, and

v others.

...but full use is not being made of the TSA - why?

v’ lack of knowledge of the TSA;
¥ lack of timeliness;
v’ lack of data at micro and business levels;

v confusion about diversion of TSA results from other tourism
estimates; and

v relative incomparability of TSA results between countries.

HOW MANY COUNTRIES HAVE A TSA OR ARE
DEVELOPING ONE?

> At this time we don’t have an exact number

» UNWTO survey in 2006:

> 75 countries working on a TSA
> 16 were in Asia/Pacific region
> More have shown interest since then

» UNWTO currently conducting survey

> Results will be published at Fifth UNWTO Conference on Tourism
Statistics, in Bali, Indonesia, 30 March to 2 April 2009

TSAs: OECD survey of members’ experiences

Purposes of the survey of 30 OECD members:

v to look at the relevance and usability of TSA data;

v to gather good examples of TSA uses in OECD countries;

v to contribute to a wider di of TSA-based ic and
social I at il i I, i I and regi I levels; and

v to promote a better use of TSA data for business and policy analysis.

Why do they use it?

v Tourism Policy Users use the TSA for guidance in policy decision-
making, helping them to understand the importance of the tourism
sector.

v il and tourism use the TSA to obtain knowledge
on tourism industry and for y purposes, media
interactions and for speaking on behalf of their sector.

SOME IDENTIFIED BENEFITS TO A TSA:

v contributing to an increased awareness of the role of tourism;

v’ providing key economic aggregates of tourism’s contribution
to the economy;

v identifying the importance of Domestic Tourism; and

v contributing to identifying gaps and quality problems in
tourism statistics.




TSAs: OECD survey of members’ experiences

Some suggested recommendations to improve value of a TSA:

v efforts should i to prod and di
using the i

the TSA data

y H

v more stakeholders should be involved in the production and
dissemination of TSA data;

v ing TSA p and these to users;

¥" build up TSA users’ capacity; and

v do not oversell the TSA.

Problems with tourism statistics and TSA at
sub-national levels

¥ Collectors/providers of tourism data are usually national institutions
v often National Statistical Offices or National Tourism Administrations
v these organisations have a national focus

¥ technical difficulty of
v relatively large sample sizes needed
v difficulty of

v by their nature standard national level tourism collections can’t be
applied at small-area level

ing data at the Il level

samples are

v difficulty of measuring supply-side activity — relatively large ‘imports’
v lack of input-output tables at regional level
v lack of expertise at local level

~ common for local areas to lack the statistical technical skills required

v lack of resources at local level

v local tourism bodies, public or private, are unlikely to have the required
level of funding to collect good data

Second International Symposium on
Tourism and the Economy

Osaka, Japan, 10 March 2009

“Tourism Satellite Account for Regional Tourism Strategy”

Stan Fleetwood
UNWTO Consultant
and i of Tourism

POSSIBLE DEVELOPMENTS ON THE TSA:

v Develop “What if?” scenarios
v Economic contribution of Meetings Industry
v Link to Environmental Satellite Account

v' TSAs at sub-national (regional) level

TSAs at sub-national level?

v “Top-down” approach
v “Bottom-up” approach

v' Combination of both

The importance of this topic was recognised by the holding of an
International Conference on MEASURING TOURISM ECONOMIC
CONTRIBUTION AT SUBNATIONAL LEVELS, in Malaga, Spain in
October last year.

Papers from this Conference will be available on the UNWTO website
in the next few weeks.
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Panel Discussion and Q & A

“ Utilization of TSA and Tourism Statistics
for Regional Tourism Strategy”

Moderator:

[0 Mr. Shinichi Satake, Professor, Osaka University of Tourism

Panelists:

[J Mr. Stanley Fleetwood, UNWTO Consultant

[J Mr. Tadayuki Hara Interim Associate Dean & Associate Prof., Rosen College
of Hospitality Management, University of Central Florida

[J Mr. Kozo Miyagawa Associate Professor, Keio Economic Observatory (KEO)

[0 Mr. Yuzo Imai, Director, Public Relations and Information Project,

Tourism Industry Association of Japan (TIJ)
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Panel Discussion and Q & A

“ Utilization of TSA and Tourism Statistics
for Regional Tourism Strategy”

0 Summary[] national government’s tourism industry promotion
budget.”
oSatake: [0 As can be seen on pages 1 and 2 of the booklet,

00 There were three major key phrases in this “Estimation of travel and tourism consumption trend

Symposium: Tourism statistics, tourism satellite
account (TSA), and regional tourism strategy. Our
mission is to build on these key phrases to explore
ways in which to implement and achieve a tourism
nation.

O There are two orientations in regional tourism strategy:
the orientation toward investment in tourism and the
orientation toward the market, that is, strategy relating
to sales, PR, and advertising. Tourism statistics and
TSA play a major role in government administrators
and tourism operators implementing tourism policy
and measures from a strategic standpoint.

0 The field of tourism is diverse, with many different
related fields. Nevertheless, the common language of
quantitative data is absolutely necessary. And what is
basically supporting this is tourism statistics and TSA.
In the panel discussion I would like to narrow the
theme to “Utilization of TSA and tourism statistics for
regional tourism strategy.”

olmai:

O I will focus on four perspectives from our standpoint
in the tourism industry.

O [1] The booklet, “Toward a Leading Industry in the
21% Century,” was created in 2001 at the establishment
of T1J, and published annually ever since. At the time,
then JTB Chairman Matsuhashi, who was also Vice-
Chairman of T1J, took a special interest in the TSA
trials being conducted overseas as well as the effects
and tourism policies of the same. From the very outset
he stressed the need for such a system in Japan, and
the booklet was created to disseminate information
on the high economic ripple effect of the tourism
industry. The word, “Toward” in the booklet title is
still true today, in that we are still working to become
a leading industry. At T1J, we utilized this booklet as
a means to both convey to the national government
the importance of promoting the tourism industry and
as a budget-securing tool. Therefore, the first task
was “how to utilize tourism statisitcs for securing the

survey results and economic effects in FY2007
(source: Tourism Economy and International
Affairs Division, Policy Bureau, Ministry of Land,
Infrastructure, Transport and Tourism (currently
Tourism Economy, Japan Tourism Agency)”
(published March 2008), we think that since 2001 we
continued to emphasize its importance as one of the
key industries and as an “industry whose economic
ripple effect is 28.5 trillion yen on a value-added
basis.” As a result, in 2003, then Prime Minister
Koizumi incorporated the promotion of inbound
tourim in his administrative policy speech and the
Minister of Land, Infrastructure, and Transport
became the Minister of Land, Infrastructure,
Transport and Tourism. Later, the Tourism Basic Law
was amended, the Basic Policies for Building and
Promoting a "Tourism Nation" was enacted, and the
Tourism Agency was established in October of last
year. In particular, we believe the diagram on page
3, which shows how extremely small the share of
foreign tourists” consumption is and explains that this
is one of the reasons for tourism in Japan to have a
significantly smaller share of the GDP compared to
other countries, served to deepen understanding on
the status quo of our nation and played a major role
in securing the budget for the Visit Japan Campaign
(target number of inbound visitors: 10 million people
by 2010, 20 million people by 2020). On the last page,
we have listed the activities of T1J, and we use this
to help students and the general public deepen their
understanding of the tourism industry. We also use this
as entry level information for people who work in the
tourism industry.

0 [2] “What kinds of business decisions companies are

making using tourism statistics” — in general, stasitics
tell us about the past and the present. But company
managers must discern the future. Also, while statistics
are objective, running a company is subjective. Unless
companies can identify what went on in the past, they
obviously cannot make business decisions. There
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is no doubt about the importance of comparability
of data and statistics, which are objective pieces of
information on market analysis. Tourism statistics,
including TSA, is very effective from this kind of
macroeconomic perspective.

0 [3] I have some suggestions to make of tourism
statistics in order to make things easier for companies
and business decisions. It is only natural for
companies to have extremely high expectations of
highly accurate statistics. Next, there is an absolute
need for promptness in making the statistics public,
as companies are fighting it out daily in a fiercely
competitive environment. Also, in order to bring us up
to par with international TSA, I would like to suggest
increasing the number of samples for consumption
expenditure statistics, although I am aware there may
be budget issues about this. How about conducting a
large-sample survey, say, once every 3 years? Also,
encouraging restaurants and hotels, which are part of
the tourism industry, to practice local production for
local consumption will enhance the region’s economic
ripple effect and increase employment. I believe that
conducting regional comparisons of primary industry
figures such as local production for local consumption
will help to raise the awareness of the importance of
tourism in the region and make tourism statistics more
familiar. Also, statistics taken by the parties directly
involved tend to become very optimistic, and I hear
that it is difficult to make regional statistical figures
public unless there is approval from the top levels of
government in that region. Another thing is that when
information is given out late, it loses its freshness.
I would like to see economists and other specialists
included even at the regional level to compute highly
accurate figures on a par with the National Accounts.
The gist of it is, I would like for the national
government to lead the way in upgrading the statistics
system and creating and implementing a mechanism
which allows for inter-regional and inter-prefectural
comparisons. Also, the survey of overnight stays,
which is carried out every quarter, involves quite a lot
of work and I would like to see this improved so that
it is less burdensome to industry and businesses, such
as by allowing responses to be sent in via the Internet.
0 [4] Upgrading tourism statistics is essential for the
prosperity of the tourism industry. If we can find out
detailed information on tourists that visit a certain
tourist area, such as whether they are locals or come
from far away, whether they are couples or families,
or in the case of families, what kind of families. That

way, businesses can identify what motivates visitors,

which helps them make business decisions. I would
take this a step further and ask for statistics that can
allow businesses to consider how to turn the visitors
into repeat visitors. Also, in light of the understanding
that competition between tourist sites promotes mutual
improvement and creates a base for prosperity, I would
ask for the creation of data which can be compared
using the same standards: between municipalities,
between different time periods, and chronologically.
I would further look forward to highly reliable data
because surveys which measure visitor satisfaction
can produce figures which can be further utilized in
business.

oFleetwood:

0 Usually, in these kinds of seminars and symposiums,

the participants are mostly from the public arena or
academia, with little participation from the private
sector. This time, I was very happy to have Mr. Imai
here as a panelist and to hear his comments.

O Mr. Imai pointed out a very important thing. The

important thing regarding TSA is for us to exercise
communication at a high level, and it is necessary
for activities to be carried out mutually between
government and the private sector. While it is true that
it is important to educate the private sector more, the
same can be said the other way around, that is, the
private sector has to educate the public sector as well.
Another problem, I think, is that civil servants tend to
forget that the actual users are the people in the private
sector.

O In both the public and private sectors, TSA is not fully

understood in many countries. One of the things we
found out as a result of the survey of OECD countries
is that TSA is poorly understood. This is particularly
the case in the private sector, which is reluctant to
engage itself fully due to such factors as fear of using
TSA.

O People in the private sector, particularly, may find it

difficult to make sense out of the jargon used by civil
servants. Business people tend to be practical, while
government people tend to have trouble, or keep away
from, talking about practical matters, and therefore
may not know how to put things into practice.

O Another problem is with the OECD countries. The

expectations, the assumptions, are wrong. This is
particularly true of the private sector: people think that
TSA will make this or that come true.

O TSA was first developed in 2000. For non-technical

people, TSA came to represent the be-all and end-
all to every statistical problem, and they set their
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expectations too high. When TSA became a reality,
it became clear that the facts did not match the
expectations. People found out that, although TSA
provides answers to certain questions, it does not
provide answers to all questions. This resulted in a
very negative reaction and loud criticism particularly
from the industry. This underscores the need for full
communication with the private sector, and the need
to incorporate input from the private sector into the
development process, as well as to make the expected
results and benefits fully understood. In short, this
means having them be a part of the development
process. This is because the private sector people are
the ones who are going to use the final results of the
process. Also, TSA is compiled from data collected by
the Statistics Bureau from the suppliers of services.
These data are collected from the private sector and
industry, and without their providing the information,
it is impossible to compile good quality data. We
heard in the last presentation that several hotels and
lodging facilities were not reacting well, and this is a
big problem. However, I can relate to that. When we
look at this from outside our position as civil servants,
we can see how these hotel operators must feel: they
receive e-mail and such asking them to provide this or
that information, and that information is incorporated
into the statistics, but unless they can see the actual,
tangible results, it’s not surprising that they might
wonder why they are being asked to provide such
information.

00 With the massive amounts of data, there were

problems with the TSA as well. We can say that
communication is extremely important in approaching
the industry and requesting the provision of
information which is the source of our statistics. It is
also important to put out very timely statistics. People
in the industry require statistics that are up to date.
Civil servants tend to forget that people require timely
information. Another thing we must consider is where
we might make improvements. One example can be
seen in Tourism Research Australia, an organization
which studies tourism. This organization was unable to
improve in the area of providing timely information.
Then a new director took charge, demanded why
the organization was so far behind, and suggested
they change course: they would do away with their
bureaucratic ways and problematic data collection
methods. After a review of the new methods for
improvement, what had previously taken 6 to 7
months could now be done in 2 months. The private
sector must also identify the problems and apply

pressure. By doing so, the problems can be corrected.

[ At the same time, it is necessary to maintain quality.
We cannot lower the quality. Improving on quality,
for instance for regional-level data, expanding the
sample size is important. But expanding the sample
size requires the cooperation of the private sector. It
is important to build good relations with the private
sector. If we maintain good communication, that
builds a good relationship, and a trust relationship is
born. This is very important.

oSatake:

O I was delighted to see the top-secret bit of information
in Dr. Hara’s comment, that there is a possibility for
Japan to become a leading TSA nation overnight from
its present zero position. I would like to hear one or
two examples of TSA application in the USA. Further,
I understand that in the USA, taxation information
is being utilized as statistical data relating to TSA
tourism statistics, and I would like to hear your
comments on this.

oHara:

O Mr. Imai raised an important point, which is that if we
find out, at the primary survey of tourism statistics,
who the tourists are, what kinds of people are coming
in and what they are spending money on, then that
information would be useful to industry. Tourism
statistics come after the fact, that is, we find out
afterwards that if we have this many tourists, then
they will have this much effect. But the information
everybody needs is rather, what to do to get that many
tourists.

O A specific example is something I hear from tour
guides. You take a French person to Kumano Kodo
(“pilgrim road”) or Koyasan Mountain first, and he
or she says, “This is wonderful. Are there any more?
Take me to all of them.” On the other hand, you
take a Chinese person to one such location, and you
get, “Okay, enough of this, hurry and take me to an
electronics store.” That’s why, if we have that kind of
data, we can identify the things tourists want, and we
can create products that offer them.

0 I also hear from industry people that, if we can pick up
from the statistics such things as what to do in order to
respond to actual needs and to have more people visit,
then the data taken from the past can be useful toward
the future — an effect that goes beyond time.

O TSA in the USA is carried out only when there is a
budget from the private sector. The pattern is one in
which the private sector pays 100% of the money to
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have a section within the Department of Commerce
carry out the project. Seen the other way around, this
means the industry people are paying officialdom
to do this or that work because the outcome will
probably come in handy when they go to Washington
with petitions or to lobby for legislation. Surprisingly,
this part of the equation is not very widely known.

region to illustrate how statistical data does not consist
of tourism data in isolation but rather that combining
it with a variety of other statistical data is important
for painting a picture of a better future for tourism.
You concluded that the importance of the economic
census was that it lay ahead of it.

oMiyagawa:
oSatake: [0 In the USA, the IRS collects all data from offices

0 As I recall regarding the taxation data, I think when
compiling tourism statistics, the tourism consumption
within the taxation data is utilized.

oHara:

O In the case of the USA, while it’s not possible to
survey 100%, the sample count is extremely high in
regard to office-based data and they are compiling a
significant amount of data. The supply side parties
are also compiling significant amounts of data in the
USA. The demand side parties also ask credit card
companies and such for data.

O In the case of the USA, payment is usually made by
credit card. Credit card companies have significant
amounts of information regarding consumption at
tourist sites, such as who paid how much for what
kind of product or service. Although in the USA, as
anywhere else, personal information cannot be used in

and sends it to the Census Bureau. Based on tax
information, this data includes all offices of a certain
size, including those with 10 people or less, and
conducts the survey using this as the statistical
population. The results of the economic census are
sent to the Bureau of Economic Analysis (BEA), and
the System of National Accounts (SNA) is formulated
at the BEA. By contrast, in Japan, the Statistical
Survey on Overnight Travel only addresses offices
with more than 10 employees, and information on
those with 9 people or less is completely unknown.
There are two kinds of statistical systems: Centralized
(example: China, with only the National Bureau of
Statistics of China) and decentralized (example: USA,
with the Census Bureau, BEA, and Bureau of Labor
Statistics (BLS), and Japan). There is far more mutual
cooperation in the US system compared to that in
Japan.

excess without causing problems, there are significant 0 In tourism statistics, it is important to consider it

pieces of information on attributes that are usable,
such as “what kind of person” did “what kind of
thing.” These include gender, for instance, as well as
age group, educational background, and income level
— data on what consumption patterns these kinds of
people show, and how much money these people spent
on each target consumption item. All of this kind of
statistical data can be compiled into data for academic

as a tourism statistics system and conduct efficient
collection of a wide range of information using
taxation information and credit card information. It is
difficult to make TSA a success unless there is a broad
base of mutual coordination and a clear objective such
as “we are taking this preliminary statistic for TSA.”
The important challenge for Japan is to consider such

a comprehensive system of mutual coordination.

models. Using standard deviation and integral calculus O In Japan, when you talk about taking an economic

models, we can make pretty accurate predictions on
how a certain type of person will react to, or spend
money on, a certain type of product or service, and
therefore this is an example of how past data can be
utilized to predict future patterns.

census or suggest using taxation information, you run
into a lot of resistance from people in the industry. In
order for there to be teamwork between government
and industry, we need the understanding of all citizens,
including the industrial sector.

0 Hearing the lectures today, I keenly felt the need for

oSatake:

O On the basis of Mr. Imai’s remarks, we can say one
important thing is for customer satisfaction to be
incorporated into tourism statistics data. We can build
on that to predict the future, or to create a desirable

systematic, mutual coordination, the promotion of
coordination of government and industry, government
and academia, and between the local and the central

within the government.

future. In short, he pointed out statistical data can be oSatake:

very useful in the planning process. O I think all who are present here are aware of how

O Mr. Miyagawa cited specific examples in the Kansai

broad the field of tourism is, and it was enlightening to
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be shown how they interact with each other from the
perspective of statistics. While on the one hand I feel
Mr. Hara’s suggestion of Japan becoming a leading
TSA nation overnight is not so far-fetched, at the same
time Mr. Miyagawa’s remarks have made me begin
to feel we need a significant amount of determination
for that to come about. I think we are beginning to
see glimpses of a specific shape of the road map for
creating a better TSA.

O I would now like to go over some questions from
the floor. First, here is a question to Mr. Stanley
Fleetwood from Ms. Sachiyo Asahi, Professor of
Economic Analysis of Tourism in the Department of
Tourism Policy at the Yamaguchi University Faculty
of Economics. The question I think is regarding how
to count incoming visitors in the case of circular tours.
Let me read the question: “When creating a regional
version of TSA, I think it is important to organize
the primary statistics for tourism. It is particularly
important to obtain an accurate count of incoming
visitors. If there are any top priority areas that
UNWTO should consider in order to obtain accurate
counts of tourists who tour an area, I would like to
hear about them. Or, I would like to hear the methods
by which other countries, including Australia, are
databasing the excursion behaviors of tourists. In
cases where automobiles are used for transportation,
does thought go into what to do about survey points?”’

definition of “region.” And when we talk about small
regions, I think our attention is focused on geographic
regions, but when we do this, it becomes difficult to
collect good statistics. I think the most desirable thing
is to start from the largest geographical unit.

0 About methodology, from the standpoint of UNWTO,

the recommended methodology is to first collect data
about international visitors. This is about being able to
use cars, rental cars in that country. So you would start
by using this as the inbound visitor population. You
find out where the cars are actually being provided,
and this can enable you to create a definition of
“visitor,” and determine the length of their stay. This
data is used as the statistical population. And then we
recommend that you conduct departure surveys for
the countries. This refers to surveys conducted when
visitors leave the country. In the case of Japan and
similar countries, which are island countries, most
visitors arrive by airplane since they cannot come
over land. Some visitors from neighboring countries
may come in by ship. This means you can identify
the movements of tourists in a very good, controlled
form. This is very difficult to do in Europe. For
instance, Austria shares land borders with neighboring
countries, and has many points of entry and departure,
which makes it nearly impossible to exercise control
at those points. It is very difficult to identify how
many people cross the border. However, in Japan
it is relatively easy to do this, I think. I think it is

oFleetwood: practical in Japan from the standpoint of international

O I would like to start by talking about the meaning of visitor surveys to take statistics of visitors leaving the
the word, “region.” country.

O A region may refer to a group of countries, such (0 While these are some recommended methodologies,

as Asia or the Pacific region, or it may refer to a
subnational level. In Australia’s example, it is first
divided into 8 provinces and territories, and we start
by collecting data at that level. And from there, each
province is divided into tourism regions. These are
called marketing regions and they are set by each
provincial government. And then there are many
destinations within each region, including beaches,
seashores, mountains, etc. From there, a certain
destination might be someplace visited by a lot of
tourists, perhaps because it offers beautiful scenic
views in different seasons, say like snow-covered
mountain peaks in winter and fields full of blooming
flowers in spring and summer. Another destination
may be where people go to every year in winter to
enjoy snow sports.

0 So then we come to the question, and I think the
first step is for each country to decide on their own

another method may be to ask people which countries
they visited. This question would be asked when
taking surveys of people leaving the country. It may
also be possible to obtain this information from arrival
and departure cards.

O Domestic travelers I think are higher in importance,

but there are no control points and they travel inside
the country freely. So at specific places where we ask
the questions, we can do the same thing that we do
for international tourists. Therefore I think we can
use household surveys to collect data on domestic
travelers.

00 Household surveys, in countries like Japan and

Australia, are usually conducted over the telephone.
This is because most people have telephones.
However, problems sometimes occur, because more
people are using cell phones and we cannot necessarily
find people in the phone directory. Therefore, in
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Australia, it is becoming harder to conduct these
kinds of telephone surveys. However, even so, the
recommended method is the household survey. This
can be done more efficiently using the phone. You ask
people questions like “who” went “where” at “what
time.” And if the person says they traveled, you ask
where they actually went to, which part of the country
they went to, which region, the reason why they went
there, what kinds of lodging facilities they used, what
kinds of transportation, what kinds of activities they
engaged in, whether they went to restaurants or went
skiing, or swam at the beach, et cetera.

O And an extremely large sample is required. Although it
depends on how “region” is defined, a certain sample
size is necessary in order to draw a picture of, say, a
certain region having a very low number of visitors. In
the case of Australia, we have not been able to obtain
figures from a sufficient number of people in certain
regions. In that case, you have to ask more questions.
You create a matrix of destinations for visitors, a
matrix of destination and region. And then you do
random sample manipulations. By doing so, you may
lose the small regions, but basically, you conduct
a survey of international visitors, and for domestic
travelers, you conduct household surveys. This is the
recommended method for for collecting data.

oSatake:

O I will summarize the questions from two more people
from the floor.

0 One is the question from Ms. Yukiko Shinohara
of Hokkaido Government: “What is the difference
between TSA and the analysis of economic effects of
the tourism industry presently being conducted by the
national government and several municipalities?”

O The other question is from Mr. Yasushi Tanaka
of Japan Tourism Marketing Co.: “What scale is
necessary for regional level TSA? Looking around at
the world, do you see any countries where they are
trying to build TSA for all levels, including provincial,
prefectural, or down to the city levels?”

oMiyagawa:

0 In regard to the difference between TSA and economic
effect analysis, economic effect analysis we derive the
Leontief inverse matrix on the premise of the model
for ripple effect analysis, and calculate the secondary
and tertiary ripple effects etc. TSA does not go as far
as ripple effect analysis, but accurately identifies the
scale of the tourism industry.

oHara:
[ That is absolutely true.

oSatake:

O At the beginning of this panel discussion I
predicted that “industry” and “region” would be
major keywords. I think you have given us a lot of
information on both industry and region. Could I
ask all our panelists to make some final comments
summarizing this Symposium, linking together region
and industry as much as possible?

olmai:

O I believe today’s Symposium was very meaningful in
that it was a fresh opportunity to make the importance
and potential of TSA widely known. To gather
material for this Symposium I sounded out relevant
parties, and found that there are people who work in
the tourism industry who do not know much about
TSA, and even those who have never heard of it. I feel
we should increase these kinds of opportunities and
work on TSA formulation, together with the private
sector.

oMiyagawa:

0 Although I have been involved in estimation and
upgrading of the Regional Econometric Input-Output
Table, I am not very versed in the situation of the
world outside Japan, so it was extremely interesting
and encouraging to hear Mr. Hara’s remark that Japan
may suddenly come out on top.

O I would like to respond to the question regarding
what kinds of regional units there are. In Japan, the
prefecture is a unit, and the Regional Economic Input-
Output Table and Prefectural Accounts are compiled at
that level. Then there are cities which are units, such
as Osaka City. At least from a policy perspective, we
consider the government, the local government unit to
be a rough guide.

oHara:

0 The greatest common divisor for everything is Input-
Output, or 10. 10 is truly the mother of everything.
But young people, especially in Europe and the USA,
are not doing IO very much any more.

[0 However, when take the perspective of the global flow
of things, we see that many outstanding people in
Japan are still doing IO, and the same seems to be true
in China. And ultimately, when TSA based on the 10
model begins to come into fashion, I feel that Japan is
not at all disadvantaged given the depth of the ranks of

85'



scholars we have in this country. The only challenge,
I would say, is that they don’t publish in English and
therefore remain unknown to the world. So if they
write more and more in English and bring their work
to the world’s attention, the people of the world will
come to know that there are amazing things going on
in Japan.

O Plus, Japan is excellent at studies relating to the
environment. But we don’t have much when it comes
to fields like tourism, although the model is the same,
obviously, being 10. That is why I feel this may be
a wonderful opportunity, because when Japanese
scholars do a study on the environment and tourism,
they can suddenly publish in top-level English-
language journals.

oFleetwood:

0O In 2008, the TSA standard for the national level was
adopted.

0 Thereafter, it has been developing rapidly and a
demand for bottom-up, so-called regional level TSA
began to grow. It is only a year since national-level
TSA was born. However, I think it is wonderful that
a year later, this kind of very regional-level interest
has been generated. TSA at the subnational level has
not been established yet — in other words, it is an even
more difficult challenge than the national level. I must
ask for a little more time and patience in regard to
the regional level. There are many challenges to be
overcome.

oSatake:

O At the beginning of the session, Ms. Noriko Yagasaki,
Director of JTA made an advance statement of the
Grand Opening of Tourism Statistics in 2010. Thanks
to today’s Symposium, I think we now have a clearer
view of the various specific challenges on the way to
this Grand Opening. As a fellow Japanese, I would
very much like to be present at this Grand Opening in
2010.
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